
















































































































































































 

 
 

  
 

 

 
 
 

 
 

 
 

 

 
 
 

 

 

 
 

 
 
 

 
 

 
  

 

 
 

 

 

 

 

 

Rule Number Rule Title 

Date of 
Adoption or 
Last 
Amendment1 

Does the rule 
continue to be 
necessary? 

Is the rule 
obsolete? 

Does the rule 
overlap, 
duplicate or 
conflict with 
state/federal/ 
local rules? 

Can a less 
restrictive 
rule 
accomplish 
the same 
purpose? 

Can the rule 
be modified 
to reduce  
regulatory 
burden / 
eliminate 
paperwork? 

Does the rule 
properly 
incorporate 
material by 
reference? 

If the rule affects 
small business: 
does the public 
purpose or interest 
for adopting 
justify the 
continued 
existence of rule? 

Appendix 
included? 

Number of 
comments 
received 

20 CSR 2250-5.030 Miscellaneous Fees 08/28/06 yes no no no no N/A yes N/A 0 

20 CSR 2250-5.040 
Application Fees for School Accreditation and 
Course Approval 08/28/06 yes no no no no N/A yes N/A 0 

Chapter 6 - Educational Requirements 

20 CSR 2250-6.060 

Content of Salesperson and Broker Pre-
Examination Courses and the Missouri Real 
Estate Practice Course 

08/28/06 yes no no no no N/A yes N/A 0 

Chapter 7 - Schools 

20 CSR 2250-7.010 
Standards for Real Estate School Accreditation 
and Renewal 04/30/08 yes no no no no N/A yes N/A 0 

20 CSR 2250-7.020 Application for Accreditation 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-7.060 Instructor Standards 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-7.070 General Requirements 04/30/12 yes no no no no N/A yes yes 1 

20 CSR 2250-7.080 
Additional Requirements for Approved 
Schools Offering Distance Delivered Courses 04/30/08 yes no no no no N/A yes N/A 0 

20 CSR 2250-7.090 
Investigation and Review of Accredited 
Schools and Approved Courses 04/30/08 yes no no no no N/A yes N/A 0 

Chapter 8 - Business Conduct and Practice 
20 CSR 2250-8.010 Place of Business 08/28/06 yes no no no no N/A yes N/A 0 

20 CSR 2250-8.020 
Broker Supervision and Improper Use of 
License and Office 08/28/06 yes no no no no N/A yes N/A 0 

20 CSR 2250-8.030 Branch Offices 04/30/12 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.040 Sales Manager 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.050 Clerical Personnel 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.060 Display of License 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.070 Advertising 04/30/08 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.080 Franchises; Trade Names; Insignia 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.090 Brokerage Service Agreements 09/30/09 yes no no no no N/A yes N/A 0 



 

 
 

  
 

 

 
 
 

 
 

 
 

 

 
 
 

 

 

 
 

 
 
 

 
 

 
  

 

 
 

 

 

 

Rule Number Rule Title 

Date of 
Adoption or 
Last 
Amendment1 

Does the rule 
continue to be 
necessary? 

Is the rule 
obsolete? 

Does the rule 
overlap, 
duplicate or 
conflict with 
state/federal/ 
local rules? 

Can a less 
restrictive 
rule 
accomplish 
the same 
purpose? 

Can the rule 
be modified 
to reduce  
regulatory 
burden / 
eliminate 
paperwork? 

Does the rule 
properly 
incorporate 
material by 
reference? 

If the rule affects 
small business: 
does the public 
purpose or interest 
for adopting 
justify the 
continued 
existence of rule? 
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20 CSR 2250-8.095 Brokerage Relationship Disclosure 09/30/09 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.096 Brokerage Relationship Confirmation 09/30/09 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.097 Broker Disclosure Form 09/30/09 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.100 Offers 08/28/06 yes no no no no N/A yes N/A 0 

20 CSR 2250-8.110 
Licensee’s Interest in Transactions; 
Relationship with Parties 08/28/06 yes no no no no N/A yes yes 1 

20 CSR 2250-8.120 Deposits to Escrow or Trust Account 04/30/12 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.130 Earnest and Escrow Money; Disputes 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.140 Standard Forms 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.150 Closings and Closing Statements 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.155 Closing a Real Estate Brokerage Firm 09/30/09 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.160 Retention of Records 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.170 General 09/30/09 yes no no no no N/A yes N/A 0 
20 CSR 2250-8.200 Management Agreement Required 09/30/09 yes no no no no N/A yes N/A 0 

20 CSR 2250-8.220 

Escrow or Trust Account and a Separate 
Property Management Escrow Account 
Required 

09/30/09 yes no no no no N/A yes N/A 0 

20 CSR 2250-8.230 Security Deposits: Disputes 08/28/06 yes no no no no N/A yes N/A 0 
Chapter 9 - Disciplinary Proceedings 

20 CSR 2250-9.010 Complaints 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-9.020 Investigation 02/28/10 yes no no no no N/A yes N/A 0 
20 CSR 2250-9.030 Dismissal of Complaint 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-9.040 Violations 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2250-9.050 Action by the Commission 08/28/06 yes no no no no N/A yes N/A 0 

Chapter 10 - Continuing Education 

20 CSR 2250-10.100 
Continuing Education Requirements for 
Licensees 09/30/09 yes no no no no N/A yes N/A 0 
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Division 2255  - Missouri Board for 
Respiratory Care 
Chapter 1 - General Rules 

20 CSR 2255-1.010 Board Information - General Organization 09/30/18 yes no no no no N/A N/A N/A 0 
20 CSR 2255-1.020 Policy for Release of Public Records 09/30/18 yes no no no no N/A N/A N/A 0 
20 CSR 2255-1.030 Complaint Handling and Disposition 08/28/06 yes no no no no N/A N/A N/A 0 
20 CSR 2255-1.040 Fees 09/30/16 yes no no no no N/A yes N/A 0 
20 CSR 2255-1.050 Name and Address Changes 08/28/06 yes no no no no N/A N/A N/A 0 

Chapter 2 - Licensure Requirements 
20 CSR 2255-2.010 Application for Licensure 01/30/07 yes no no no no N/A yes N/A 0 
20 CSR 2255-2.020 Application for Temporary Permit 01/30/07 yes no no no no N/A yes N/A 0 
20 CSR 2255-2.030 Application for an Educational Permit 01/30/07 yes no no no no N/A yes N/A 0 
20 CSR 2255-2.040 License Renewal 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2255-2.050 Inactive Status 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2255-2.060 Reinstatement 12/30/08 yes no no no no N/A yes N/A 0 

Chapter 3 - Supervision 
20 CSR 2255-3.010 Supervision of Permit Holders 08/28/06 yes no no no no N/A yes N/A 0 

Chapter 4 - Continuing Education 
Requirements 

20 CSR 2255-4.010 Continuing Education Requirements 09/30/18 yes no no no no N/A yes N/A 0 
Chapter 5 - Code of Ethics and Professional 
Conduct 

20 CSR 2255-5.010 Code of Ethics 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2255-5.020 Professional Conduct 08/28/06 yes no no no no N/A yes N/A 0 

Division 2263 - State Committee for Social 
Workers 
Chapter 1 - General Rules 

20 CSR 2263-1.010 Definitions 08/30/19 yes no no no no N/A yes N/A 0 



 

 
 

  
 

 

 
 
 

 
 

 
 

 

 
 
 

 

 

 
 

 
 
 

 
 

 
  

 

 
 

  

 

 

 

 

Rule Number Rule Title 

Date of 
Adoption or 
Last 
Amendment1 

Does the rule 
continue to be 
necessary? 

Is the rule 
obsolete? 

Does the rule 
overlap, 
duplicate or 
conflict with 
state/federal/ 
local rules? 

Can a less 
restrictive 
rule 
accomplish 
the same 
purpose? 

Can the rule 
be modified 
to reduce  
regulatory 
burden / 
eliminate 
paperwork? 

Does the rule 
properly 
incorporate 
material by 
reference? 

If the rule affects 
small business: 
does the public 
purpose or interest 
for adopting 
justify the 
continued 
existence of rule? 

Appendix 
included? 

Number of 
comments 
received 

20 CSR 2263-1.015 General Organization 08/28/06 yes no no no no N/A N/A N/A 0 
20 CSR 2263-1.016 Policy for Handling Release of Public Records 08/30/19 yes no no no no N/A N/A N/A 0 

20 CSR 2263-1.025 Complaint Handling and Disposition 08/30/19 yes no no no no N/A N/A N/A 0 
20 CSR 2263-1.030 Name and Address Change 08/28/06 yes no no no no N/A N/A N/A 0 
20 CSR 2263-1.035 Fees 04/30/10 yes no no no no N/A yes N/A 0 

20 CSR 2263-1.040 
School Social Worker Examinations Approved 
by the Committee 02/28/13 yes no no no no N/A N/A N/A 0 

Chapter 2 - Licensure Requirements 

20 CSR 2263-2.020 
Educational Requirements for Licensed Social 
Workers 

Rescinded: 
09/30/19 N/A N/A N/A N/A N/A N/A N/A N/A 0 

20 CSR 2263-2.030 Supervised Licensed Social Work Experience 09/30/19 yes no no no no N/A yes N/A 0 

20 CSR 2263-2.031 
Acceptable Supervisors and Supervisor 
Responsibilities 09/30/19 yes no no no no N/A yes N/A 0 

20 CSR 2263-2.032 
Registration of Supervised Social Work 
Experience 02/29/20 yes no no no no N/A yes N/A 0 

20 CSR 2263-2.050 Application for Licensure as a Social Worker 09/30/19 yes no no no no N/A yes N/A 0 
20 CSR 2263-2.051 Reexamination 03/30/18 yes no no no no N/A yes N/A 0 
20 CSR 2263-2.060 Licensure by Reciprocity 09/30/19 yes no no no no N/A yes N/A 0 

20 CSR 2263-2.070 
Temporary Permits for Licensed Social 
Workers 04/30/10 yes no no no no N/A yes N/A 0 

20 CSR 2263-2.075 Renewal of License 09/30/19 yes no no no no N/A yes N/A 0 
20 CSR 2263-2.082 Continuing Education 02/29/20 yes no no no no N/A yes N/A 0 
20 CSR 2263-2.085 Restoration of License 03/30/18 yes no no no no N/A yes N/A 0 
20 CSR 2263-2.090 Inactive Status 09/30/19 yes no no no no N/A yes N/A 0 

Chapter 3 - Ethical Standards/Disciplinary 
Rules 

20 CSR 2263-3.010 Scope of Coverage and Organization 02/29/20 yes no no no no N/A yes N/A 0 
20 CSR 2263-3.020 Moral Standards 02/29/20 yes no no no no N/A yes N/A 0 
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20 CSR 2263-3.040 Client Relationships 02/29/20 yes no no no no N/A yes N/A 0 
20 CSR 2263-3.060 Relationships with Colleagues 02/29/20 yes no no no no N/A yes N/A 0 
20 CSR 2263-3.080 Public Statements/Fees 02/29/20 yes no no no no N/A yes N/A 0 
20 CSR 2263-3.100 Confidentiality 02/29/20 yes no no no no N/A yes N/A 0 
20 CSR 2263-3.120 Research on Human Subjects 02/29/20 yes no no no no N/A yes N/A 0 
20 CSR 2263-3.140 Competence 02/29/20 yes no no no no N/A yes N/A 0 

Division 2267 - Office of Tattooing, Body 
Piercing and Branding 
Chapter 1 - General Organization and 
Procedures 

20 CSR 2267-1.010 Definitions 03/30/20 yes no no no no N/A yes N/A 0 
20 CSR 2267-1.020 Name, Telephone, and Address Changes 03/30/20 yes no no no no N/A yes N/A 0 

20 CSR 2267-1.030 

Tattoo, Body Piercing, and Branding 
Establishment - Change of Name, 
Owner/Operator, or Location 

03/30/20 yes no no no no N/A yes N/A 0 

Chapter 2 - Licensing Requirements 
20 CSR 2267-2.010 Licenses 03/30/20 yes no no no no N/A yes N/A 0 
20 CSR 2267-2.020 Fees 03/30/20 yes no no no no N/A yes N/A 0 
20 CSR 2267-2.030 License Renewal 03/30/20 yes no no no no N/A yes N/A 0 
20 CSR 2267-2.031 Reinstatement 06/30/09 yes no no no no N/A yes N/A 0 

20 CSR 2267-2.032 
Military Training to Meet Requirements for 
Licensure 09/30/16 yes no no no no N/A yes N/A 0 

20 CSR 2267-2.033 
Renewal of License or Registration for 
Military Members 09/30/16 yes no no no no N/A yes N/A 0 

20 CSR 2267-2.034 Issuance of Temporary Courtesy License to 
Nonresident Military Spouse 03/30/20 yes no no no no N/A yes N/A 0 

Chapter 3 - Establishments 



 

 
 

  
 

 

 
 
 

 
 

 
 

 

 
 
 

 

 

 
 

 
 
 

 
 

 
  

 

 
 

 

 

Rule Number Rule Title 

Date of 
Adoption or 
Last 
Amendment1 

Does the rule 
continue to be 
necessary? 

Is the rule 
obsolete? 

Does the rule 
overlap, 
duplicate or 
conflict with 
state/federal/ 
local rules? 

Can a less 
restrictive 
rule 
accomplish 
the same 
purpose? 

Can the rule 
be modified 
to reduce  
regulatory 
burden / 
eliminate 
paperwork? 

Does the rule 
properly 
incorporate 
material by 
reference? 

If the rule affects 
small business: 
does the public 
purpose or interest 
for adopting 
justify the 
continued 
existence of rule? 

Appendix 
included? 

Number of 
comments 
received 

20 CSR 2267-3.010 
Tattoo, Body Piercing and Branding 
Establishments 03/30/20 yes no no no no N/A yes N/A 0 

Chapter 4 - Temporary Establishments 
20 CSR 2267-4.010 Temporary Establishment License 03/30/20 yes no no no no N/A yes N/A 0 
20 CSR 2267-4.020 Temporary Practitioner License 08/28/06 yes no no no no N/A yes N/A 0 

Chapter 5 - Standards of Practice 
20 CSR 2267-5.010 Standards of Practice 03/30/20 yes no no no no N/A yes N/A 0 
20 CSR 2267-5.020 Patrons 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2267-5.030 Cleaning and Sterilization 12/30/08 yes no no no no N/A yes N/A 0 
20 CSR 2267-5.040 Preparation and Care of Site 03/30/20 yes no no no no N/A yes N/A 0 

Chapter 6 - Complaints and Investigation 
20 CSR 2267-6.010 Enforcement 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2267-6.020 Public Complaint Handling and Disposition 08/28/06 yes no no no no N/A yes N/A 0 

Division 2270  - Missouri Veterinary Medical 
Board 
Chapter 1 - General Rules 

20 CSR 2270-1.011 General Organization 09/30/19 yes no no no no N/A N/A N/A 0 
20 CSR 2270-1.021 Fees 06/30/17 yes no no no no N/A yes N/A 0 
20 CSR 2270-1.031 Application Procedures 01/30/19 yes no no no no N/A yes N/A 0 
20 CSR 2270-1.040 Name and Address Changes 12/30/08 yes no no no no N/A yes N/A 0 
20 CSR 2270-1.050 Renewal Procedures 12/30/08 yes no no no no N/A yes N/A 0 

20 CSR 2270-1.051 
Renewal of License or Registration for 
Military Members 02/28/17 yes no no no no N/A yes N/A 0 

20 CSR 2270-1.060 Public Records 12/30/08 yes no no no no N/A yes N/A 0 
Chapter 2 - Licensure Requirements for 
Veterinarians 

20 CSR 2270-2.011 Educational Requirements 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2270-2.021 Internship or Veterinary Candidacy Program 01/30/09 yes no no no no N/A yes N/A 0 
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20 CSR 2270-2.031 Examinations 01/30/19 yes no no no no N/A yes N/A 0 
20 CSR 2270-2.041 Reexamination 01/30/19 yes no no no no N/A yes N/A 0 
20 CSR 2270-2.051 Licensure (Exception) 12/30/08 yes no no no no N/A yes N/A 0 
20 CSR 2270-2.052 Faculty Licensure 06/30/16 yes no no no no N/A yes N/A 0 
20 CSR 2270-2.060 Reciprocity 07/30/13 yes no no no no N/A yes N/A 0 
20 CSR 2270-2.070 Provisional Licenses 04/30/08 yes no no no no N/A yes N/A 0 
20 CSR 2270-2.071 Temporary Licenses 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2270-2.072 Temporary Courtesy License 03/30/13 yes no no no no N/A yes N/A 0 

20 CSR 2270-2.080 
Military Training to Meet Requirements for 
Licensure 02/28/17 yes no no no no N/A yes N/A 0 

Chapter 3 - Registration Requirements for 
Veterinary Technicians 

20 CSR 2270-3.011 Registration Requirements 08/28/06 yes no no no no N/A yes N/A 0 
20 CSR 2270-3.020 Examinations 01/30/19 yes no no no no N/A yes N/A 0 
20 CSR 2270-3.030 Reciprocity 07/30/13 yes no no no no N/A yes N/A 0 

20 CSR 2270-3.040 
Temporary Registration for Veterinary 
Technicians 08/28/06 yes no no no no N/A yes N/A 0 

20 CSR 2270-3.045 
Military Training to Meet Requirements for 
Registration 02/28/17 yes no no no no N/A yes N/A 0 

20 CSR 2270-3.050 Animal Health Care Tasks 08/28/06 yes no no no no N/A yes N/A 0 
Chapter 4 - Minimum Standards 

20 CSR 2270-4.011 Minimum Standards for Veterinary Facilities 01/30/19 yes no no no no N/A yes N/A 0 

20 CSR 2270-4.021 
Minimum Standards for Emergency 
Clinics/Services 01/30/19 yes no no no no N/A yes N/A 0 

20 CSR 2270-4.031 Minimum Standards for Practice Techniques 09/30/19 yes no no no no N/A yes N/A 0 
20 CSR 2270-4.041 Minimum Standards for Medical Records 01/30/19 yes no no no no N/A yes N/A 0 

20 CSR 2270-4.042 
Minimum Standards for Continuing Education 
for Veterinarians 01/30/19 yes no no no no N/A yes N/A 0 
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20 CSR 2270-4.050 
Minimum Standards for Continuing Education 
for Veterinary Technicians 02/29/20 yes no no no no N/A yes N/A 0 

20 CSR 2270-4.060 Minimum Standards for Supervision 04/30/08 yes no no no no N/A yes N/A 0 
Chapter 5 - Veterinary Facilities Permits 

20 CSR 2270-5.011 Permit Applications 02/29/20 yes no no no no N/A yes N/A 0 
20 CSR 2270-5.021 Veterinary Facility Self-Inspection Procedures 12/30/08 yes no no no no N/A yes N/A 0 
20 CSR 2270-5.031 Facility Permit Renewal Procedures 08/28/06 yes no no no no N/A yes N/A 0 

20 CSR 2270-5.041 
Temporary Continuance of Veterinary Practice 
Upon Death of Owner 12/30/08 yes no no no no N/A yes N/A 0 

Chapter 6 - Professional Conduct for the 
Practice of Veterinary Medicine 

20 CSR 2270-6.011 Rules of Professional Conduct 01/30/19 yes no no no no N/A yes N/A 0 
Chapter 7 - Disciplinary Proceedings 

20 CSR 2270-7.010 
Public Complaint Handling and Disposition 
Procedure 08/28/06 yes no no no no N/A yes N/A 0 

20 CSR 2270-7.020 
Revocation of Temporary or Provisional 
License 08/28/06 yes no no no no N/A yes N/A 0 

20 CSR 2270-7.030 Automatic Revocation of License 08/28/06 yes no no no no N/A yes N/A 0 
Division 4240  - Public Service Commission 
Chapter 2 - Practice and Procedure 

20 CSR 4240-2.010 Definitions 07/30/19 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.015 Waiver of Rules 04/30/00 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.025 Commission Address and Business Hours 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.030 Records of the Commission 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.040 Practice Before the Commission 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.050 Computation of Time 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.060 Applications 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.065 Tariff Filings Which Create Cases 10/30/11 yes no no no no N/A yes N/A 0 
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20 CSR 4240-2.070 Complaints 07/30/19 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.075 Intervention 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.080 Pleadings, Filing, and Service 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.090 Discovery and Prehearings 08/30/14 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.100 Subpoenas 04/30/00 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.110 Hearings 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.115 Stipulations and Agreements 11/30/02 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.116 Dismissal 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.117 Summary Disposition 11/30/02 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.120 Presiding Officers 07/30/19 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.125 Procedures for Alternative Dispute Resolution 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.130 Evidence 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.135 Confidential Information 07/30/17 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.140 Briefs and Oral Arguments 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.150 Decisions of the Commission 04/30/00 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.160 Rehearings and Reconsideration 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.180 Rulemaking 10/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-2.205 Variance or Waiver 08/28/19 yes no no no no N/A yes N/A 0 

Chapter 3 - Filing and Reporting Requirements 
20 CSR 4240-3.010 General Definitions 07/30/19 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.015 
Filing Requirements for Utility Company 
Applications for Waivers or Variances 

Rescinded: 
07/30/19 N/A N/A N/A N/A N/A N/A N/A N/A 0 

20 CSR 4240-3.020 
Filing Requirements Regarding Utility 
Company Name Changes 

Rescinded: 
07/30/19 N/A N/A N/A N/A N/A N/A N/A N/A 0 

20 CSR 4240-3.025 
Utility Company Tariff Filings Which Create 
Cases 

Rescinded: 
07/30/19 N/A N/A N/A N/A N/A N/A N/A N/A 0 

20 CSR 4240-3.030 
Minimum Filing Requirements for Utility 
Company General Rate Increase Requests 07/30/19 yes no no no no N/A yes N/A 0 
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existence of rule? 

Appendix 
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Number of 
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20 CSR 4240-3.100 
Definitions Pertaining Specifically to Electric 
Utility Rules 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.130 

Filing Requirements and Schedule of Fees for 
Applications for Approval of Electric Service 
Territorial Agreements and Petitions for 
Designation of Electric Service Areas 10/30/05 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.135 

Applicable to Applications for Post-
Annexation Assignment of Exclusive Service 
Territories and Determination of 
Compensation 10/30/05 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.140 
Filing Requirements for Applications for 
Authority for a Change of Electrical Suppliers 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.145 
Filing Requirements for Electric Utility Rate 
Schedules 

Rescinded: 
07/30/19 N/A N/A N/A N/A N/A N/A N/A N/A 0 

20 CSR 4240-3.150 
Filing Requirements for Electric Utility 
Promotional Practices 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.155 
Requirements for Electric Utility Cogeneration 
Tariff Filings 03/30/04 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.156 
Electric Utility Renewable Energy Standard 
Filing Requirements 09/30/10 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.160 
Filing Requirements for Electric Utility 
General Rate Increase Requests 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.162 

Electric Utility Environmental Cost Recovery 
Mechanisms Filing and Submission 
Requirements 08/30/09 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.175 
Submission Requirements for Electric Utility 
Depreciation Studies 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.180 
Submission of Electric Utility Residential Heat-
Related Service Cold Weather Report

 Rescinded: 
07/30/19 N/A N/A N/A N/A N/A N/A N/A N/A 0 



 

 
 

  
 

 

 
 
 

 
 

 
 

 

 
 
 

 

 

 
 

 
 
 

 
 

 
  

 

 
 

  

 

 

 

 
 

 

 

 

  

 

  

 

 

If the rule affects 
Can the rule small business: 

Does the rule Can a less be modified does the public 

Rule Number Rule Title 

Date of 
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Last 
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Does the rule 
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Does the rule 
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material by 
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for adopting 
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continued Appendix 
existence of rule? included? 

Number of 
comments 
received 

20 CSR 4240-3.185
 Submission of Reports Pertaining to the 
Decommissioning of Electric Utility Plants 

Rescinded: 
07/30/19 N/A N/A N/A N/A N/A N/A N/A N/A 0 

20 CSR 4240-3.190 
Reporting Requirements for Electric Utilities 
and Rural Electric Cooperatives 08/30/10 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.200 
Definitions Pertaining Specifically to Gas 
Utility Rules 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.205 

Filing Requirements for Gas Utility 
Applications for Certificates of Convenience 
and Necessity 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.230 

Filing Requirements for Gas Storage 
Companies Requesting the Authority to 
Acquire Property Through Eminent Domain 
Proceedings 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.235 
Filing Requirements for Gas Utility General 
Rate Increase Requests 

Rescinded: 
07/30/19 N/A N/A N/A N/A N/A N/A N/A N/A 0 

20 CSR 4240-3.250 
Submission of Gas Utility Residential Heat-
Related Service Cold Weather Report 

Rescinded: 
07/30/19 N/A N/A N/A N/A N/A N/A N/A N/A 0 

20 CSR 4240-3.255 
Filing Requirements for Gas Utility 
Promotional Practices 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.260 
Filing Requirements for Gas Utility Rate 
Schedules 

Rescinded: 
07/30/19 N/A N/A N/A N/A N/A N/A N/A N/A 0 

20 CSR 4240-3.265 
Natural Gas Utility Petitions for Infrastructure 
System Replacement Surcharges 05/30/04 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.275 
Submission Requirements for Gas Utility 
Depreciation Studies 

Rescinded: 
07/30/19 N/A N/A N/A N/A N/A N/A N/A N/A 0 

20 CSR 4240-3.285 
Filing Requirements Regarding Certification 
of Gas Sellers 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.300 
Definitions Pertaining Specifically to Sewer 
Utility Rules 04/30/03 yes no no no no N/A yes N/A 0 
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20 CSR 4240-3.305 

Filing Requirements for Sewer Utility 
Applications for Certificates of Convenience 
and Necessity 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.340 
Filing Requirements for Sewer Utility Tariff 
Schedules 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.400 

Filing Requirements for Steam Heating Utility 
Applications for Certificates of Convenience 
and Necessity 04/30/03 yes no no no no N/A N/A N/A 0 

20 CSR 4240-3.425 
Filing Requirements for Steam Heating Utility 
Rate Schedules 04/30/03 yes no no no no N/A N/A N/A 0 

20 CSR 4240-3.600 

Filing Requirements for Water Utility 
Applications for Certificates of Convenience 
and Necessity 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.625 

Filing Requirements for Applications for 
Approval of Water Service Territorial 
Agreements 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.630 

Schedule of Fees Applicable to Applications 
for Approval of Water Service Territorial 
Agreements and Petitions for Designation of 
Water Service Areas 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.645 
Filing Requirements for Water Utility Rate 
Schedules 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-3.650 
Water Utility Petitions for Infrastructure 
System Replacement Surcharges 05/30/04 yes no no no no N/A yes N/A 0 
Chapter 4 - Standards of Conduct 

20 CSR 4240-4.010 Gratuities 02/11/85 yes no no no no N/A yes N/A 0 
20 CSR 4240-4.015 General Definitions 07/30/17 yes no no no no N/A yes N/A 0 
20 CSR 4240-4.017 General Provisions 07/30/17 yes no no no no N/A yes N/A 0 
20 CSR 4240-4.020 Ex Parte Communications 07/30/17 yes no no no no N/A yes N/A 0 
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20 CSR 4240-4.030 Extra-Record Communications 07/30/17 yes no no no no N/A yes N/A 0 

20 CSR 4240-4.040 
Communications that are Not Ex Parte or 
Extra-Record Communications 07/30/17 yes no no no no N/A yes N/A 0 

20 CSR 4240-4.050 Limitation on Appearance before Commission 07/30/17 yes no no no no N/A yes N/A 0 
Chapter 10 - Utilities 

20 CSR 4240-10.010 Books and Records 10/27/88 yes no no no no N/A yes N/A 0 
20 CSR 4240-10.020 Income on Depreciation Fund Investments 07/30/19 yes no no no no N/A yes N/A 0 
20 CSR 4240-10.030 Standards of Quality 05/16/68 yes no no no no yes yes N/A 0 

20 CSR 4240-10.040 

Service and Billing Practices for Commercial 
and Industrial Customers of Electric, Gas, 
Water and Steam Heat Utilities 07/30/19 yes no no no no N/A N/A N/A 0 

20 CSR 4240-10.060 Gross Receipts Tax 01/14/88 yes no no no no N/A yes N/A 0 
20 CSR 4240-10.075 Staff Assisted Rate Case Procedure 05/30/18 yes no no no no N/A yes N/A 0 

20 CSR 4240-10.085 
Incentives for Acquisition of Nonviable 
Utilities 01/30/19 yes no no no no N/A yes N/A 0 

20 CSR 4240-10.095 Fund 01/30/19 yes no no no no N/A yes N/A 0 

20 CSR 4240-10.105 

Filing Requirements for Electric, Gas, Water, 
Sewer, and Steam Heating Utility Applications 
for Authority to Sell, Assign, Lease, or 
Transfer Assets 01/30/19 yes no no no no N/A yes N/A 0 

20 CSR 4240-10.115 

Filing Requirements for Electric, Gas, Water, 
Sewer, and Steam Heating Utility Applications 
for Authority to Merge or Consolidate 01/30/19 yes no no no no N/A yes N/A 0 

20 CSR 4240-10.125 

Filing Requirements for Electric, Gas, Water, 
Sewer, and Steam Heating Utility Applications 
for Authority to Issue Stock, Bonds, Notes, 
and Other Evidences of Indebtedness 01/30/19 yes no no no no N/A yes N/A 0 
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20 CSR 4240-10.135 

Filing Requirements for Electric, Gas, Water, 
Sewer, and Steam Heating Utility Applications 
for Authority to Acquire the Stock of a Public 
Utility 01/30/19 yes no no no no N/A yes N/A 0 

20 CSR 4240-10.145 

Annual Report Submission Requirements for 
Electric, Gas, Water, Sewer, and Steam 
Heating Utilities 01/30/19 yes no no no no N/A yes N/A 0 
Chapter 13 - Service and Billing Practices for 
Residential Customers of Electric, Gas, Sewer, 
and Water Utilities 

20 CSR 4240-13.010 General Provisions 07/30/19 yes no no no no N/A yes N/A 0 
20 CSR 4240-13.015 Definitions 07/30/19 yes no no no no N/A yes N/A 0 
20 CSR 4240-13.020 Billing and Payment Standards 07/30/19 yes no no no no N/A yes N/A 0 
20 CSR 4240-13.025 Billing Adjustments 07/30/19 yes no no no no N/A yes N/A 0 
20 CSR 4240-13.030 Deposits and Guarantees of Payment 07/30/19 yes no no no no N/A yes N/A 0 
20 CSR 4240-13.035 Denial of Service 03/30/14 yes no no no no N/A yes N/A 0 
20 CSR 4240-13.040 Inquiries 03/30/14 yes no no no no N/A yes N/A 0 
20 CSR 4240-13.045 Disputes 03/30/14 yes no no no no N/A yes N/A 0 
20 CSR 4240-13.050 Discontinuance of Service 07/30/19 yes no no no no N/A yes N/A 0 

20 CSR 4240-13.055 

Cold Weather Maintenance of Service: 
Provision of Residential Heat-Related Utility 
Service During Cold Weather 07/30/19 yes no no no no N/A yes N/A 0 

20 CSR 4240-13.060 Agreement 03/30/14 yes no no no no N/A yes N/A 0 
20 CSR 4240-13.065 Variance 07/10/94 yes no no no amending N/A yes N/A 0 
20 CSR 4240-13.070 Commission Complaint Procedures 07/30/19 yes no no no no N/A yes N/A 0 

Chapter 14 - Utility Promotional Practices 
20 CSR 4240-14.010 General Provisions 05/06/93 yes no no no no N/A N/A N/A 0 
20 CSR 4240-14.020 Prohibited Promotional Practices 05/06/93 yes no no no no N/A N/A N/A 0 
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20 CSR 4240-14.030 Promotional Practices Standards 05/06/93 yes no no no no N/A N/A N/A 0 
Chapter 18 - Safety Standards 

20 CSR 4240-18.010 

Safety Standards for Electrical Corporations, 
Telecommunications Companies, and Rural 
Electric Cooperatives 02/28/18 yes no no no no yes yes N/A 0 
Chapter 20 - Electric Utilities 

20 CSR 4240-20.015 Affiliate Transactions 02/29/00 yes no no no no N/A yes N/A 0 
20 CSR 4240-20.017 HVAC Services Affiliate Transactions 08/30/99 yes no no no no N/A yes N/A 0 

20 CSR 4240-20.030 
Uniform System of Accounts - Electrical 
Corporations 04/30/03 yes no no no no N/A yes N/A 0 

20 CSR 4240-20.045 
Electric Utility Applications for Certificates of 
Convenience and Necessity 11/30/18 yes no no no no N/A yes N/A 0 

20 CSR 4240-20.050 Individual Electric Meters - When Required 09/28/81 yes no no no no yes yes N/A 0 
20 CSR 4240-20.060 Cogeneration 04/30/03 yes no no no no N/A yes N/A 0 
20 CSR 4240-20.065 Net Metering 11/30/15 yes no no no yes N/A yes N/A 0 
20 CSR 4240-20.070 Decommissioning Trust Funds 07/30/19 yes no no no no N/A yes N/A 0 

20 CSR 4240-20.090 
Fuel and Purchased Power Rate Adjustment 
Mechanisms 01/30/19 yes no no no no N/A yes N/A 0 

20 CSR 4240-20.091 
Electric Utility Environmental Cost Recovery 
Mechanisms 08/30/09 yes no no no no N/A yes N/A 0 

20 CSR 4240-20.092 

Definitions for Demand-Side Programs and 
Demand-Side Programs Investment 
Mechanisms 10/30/17 yes no no no no N/A yes N/A 0 

20 CSR 4240-20.093 
Demand-Side Programs Investment 
Mechanisms 10/30/17 yes no no no no N/A yes N/A 0 

20 CSR 4240-20.094 Demand-Side Programs 10/30/17 yes no no no no N/A yes N/A 0 

20 CSR 4240-20.100 
Electric Utility Renewable Energy Standard 
Requirements 10/30/19 yes no no no yes N/A yes N/A 0 
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20 CSR 4240-20.105 
Filing Requirements for Electric Utility Rate 
Schedules 07/30/19 yes no no no yes N/A yes N/A 0 
Planning 

20 CSR 4240-22.010 Policy Objectives 06/30/11 yes no no no no N/A N/A N/A 0 
20 CSR 4240-22.020 Definitions 06/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-22.030 Load Analysis and Load Forecasting 06/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-22.040 Supply-Side Resource Analysis 06/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-22.045 Transmission and Distribution Analysis 06/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-22.050 Demand-Side Resource Analysis 06/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-22.060 Integrated Resource Plan and Risk Analysis 06/30/11 yes no no no no N/A yes N/A 0 
20 CSR 4240-22.070 Resource Acquisition Strategy Selection 06/30/11 yes no no no no N/A yes N/A 0 

20 CSR 4240-22.080 
Filing Schedule, Filing Requirements, and 
Stakeholder Process 06/30/11 yes no no no no N/A yes N/A 0 
Chapter 23 - Electric Utility Operational 
Standards 

20 CSR 4240-23.010 
Electric Utility System Reliability Monitoring 
and Reporting Submission Requirements 07/30/08 yes no no no no N/A yes N/A 0 

20 CSR 4240-23.020 Electrical Corporation Infrastructure Standards 06/30/08 yes no no no no N/A yes N/A 0 

20 CSR 4240-23.030 
Management Standards and Reporting 
Requirements 06/30/08 yes no no no no N/A yes N/A 0 
Chapter 28 - Communications 

20 CSR 4240-28.010 Definitions 12/30/18 yes no no no no N/A yes N/A 0 

20 CSR 4240-28.011 
Certificate of Service Authority and/or 
Registration 12/30/18 yes no no no no N/A yes N/A 0 

20 CSR 4240-28.012 
Annual Reports, Statements of Revenue, and 
Assessments 12/30/18 yes no no no no N/A yes N/A 0 

20 CSR 4240-28.013 Tariff Filings and Interconnection Agreements 12/30/18 yes no no no no N/A yes N/A 0 
20 CSR 4240-28.014 Network Configuration 12/30/18 yes no no no no N/A yes N/A 0 
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20 CSR 4240-28.015 211 Service 12/30/18 yes no no no no N/A yes N/A 0 
20 CSR 4240-28.016 Telephone Numbering 12/30/18 yes no no no no N/A yes N/A 0 

Rules 
20 CSR 4240-29.010 The LEC-to-LEC Network 07/30/05 yes no no no no N/A yes N/A 0 
20 CSR 4240-29.020 Definitions 07/30/05 yes no no no no N/A yes N/A 0 
20 CSR 4240-29.030 General Provisions 07/30/05 yes no no no no N/A yes N/A 0 

20 CSR 4240-29.040 
Identification of Originating Carrier for Traffic 
Transmitted over the LEC-to-LEC Network 07/30/05 yes no no no no N/A yes N/A 0 

20 CSR 4240-29.050 
Option to Establish Separate Trunk Groups for 
LEC-to LEC Telecommunications Traffic 08/28/19 yes no no no no N/A yes N/A 0 

20 CSR 4240-29.060 
Special Privacy Provisions for End Users Who 
Block Their Originating Telephone Number 07/30/05 yes no no no no N/A yes N/A 0 

20 CSR 4240-29.080 
Use of Terminating Record Creation for LEC-
to-LEC Telecommunications Traffic 07/30/05 yes no no no no N/A yes N/A 0 

20 CSR 4240-29.090 

Time Frame for the Exchange of Records, 
Invoices, and Payments for LEC-to-LEC 
Network Traffic 07/30/05 yes no no no no N/A yes N/A 0 

20 CSR 4240-29.100 Objections to Payment Invoices 07/30/05 yes no no no no N/A yes N/A 0 

20 CSR 4240-29.120 
Blocking Traffic of Originating Carriers and/or 
Traffic Aggregators by Transiting Carriers 07/30/05 yes no no no no N/A yes N/A 0 

20 CSR 4240-29.130 

Requests of Terminating Carriers for 
Originating Tandem Carriers to Block Traffic 
of Originating Carriers and/or Traffic 
Aggregators 07/30/05 yes no no no no N/A yes N/A 0 

20 CSR 4240-29.140 
Blocking Traffic of Transiting Carriers by 
Terminating Carriers 07/30/05 yes no no no no N/A yes N/A 0 

20 CSR 4240-29.150 Confidentiality 07/30/05 yes no no no no N/A yes N/A 0 
20 CSR 4240-29.160 Audit Provisions 07/30/05 yes no no no no N/A yes N/A 0 

Chapter 31 - Universal Service 















 

 
 

 

 
 

  

 
 

 

                                              

 
 

 

 
 

 
 

 
 

 
 

Appendix 

Name 
Organization                      
(If applicable) Rule Number Stance Comment Response 

Alison Trevor 
Kansas City Regional 
Association of Realtors 

20 CSR 2250-7.070 (16) Support  but 
suggested 
change 

Permit Continuing Education certificates 
to be e-mailed to attendees. 

Revisions to this regulation, in light 
of this comment, are being 
considered. 

Laura Squires MREC administrator 

20 CSR 2250-8.110 (4) (B) Support but 
suggested 
change 

This rule which affects the disclosure of 
affiliated business arrangement as 
required by  the Consumer Financial 
Protection Bureau (CFPB) and the Real 
Estate Settlement Procedures Act of 1974 
(RESPA) needs to be updated. 

Revisions to this regulation, in light 
of this comment, are being 
considered. 
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